Flemington Department Store Carpet Installation Agreement
· Staircase Installations require additional labor. We do not remove or install around chairlifts.
· NO seam is truly invisible, we do our best to minimize seaming and make them as unnoticeable as
· possible.
· Crush marks may appear in your carpet. Please allow 2-4 weeks for them to “relax” after installation.
· No carpet is totally trackless. ALL carpets show shading when walked on or vacuumed.
· Patterned broadloom carpet may not always be square from the manufacturer.
· WOOL carpeting will shed and pill for the first 6-12 months, this is normal.
· Seaming diagrams are subject to change once your installer arrives at your home.
· If concrete sub-floor requires liquid nails there will be an additional charge.
All Flooring Installation
· All furniture and appliances must be removed unless specifically noted on your invoice. If there are any discrepancies upon our arrival there may be an additional charge.
· We do not unplug, disassemble or reconnect furniture or appliances. We do not move electronics.
· Prep and repair of sub-floors is TBD at time of installation. If you have any concerns regarding your sub-floor you must let your salesperson know prior to installation to discuss.
· The installation tech must be made aware of all items in the floor and walls such as pipes, wiring, etc.
· Sub-floor squeaking can be repaired for a fee but there is no guarantee the floor will be or remain
· squeak free. Please discuss with your salesperson prior to installation.
· Animals are to be secured within your home for their safety as well as ours. We assume zero
· responsibility for the safety/security of your pets.
· We reserve the right to decline the removal of heavily soiled carpeting due to pet stains. If you have any concerns please speak with your salesperson.
· If you are ripping up your current flooring you must remove all debris, staples, etc. or we will charge a preparation fee. If you are replacing carpet please keep the existing tack strips down.
· YOU ARE RESPONSIBLE TO CONFIRM THE STYLE AND COLOR OF THE CARPET PRIOR TO
INSTALLATION. If rooms are receiving different colors/styles it is your responsibility to remind the installer which carpet goes in which room.
· There is a minimal allowance of scuffs allowed on the walls and trim when installation is underway.
· Installation causes vibration. Please remove items that may fall from furniture, shelving or walls. We are not responsible for damage to loose or improperly secured items. This includes chandeliers, plants, picture frames and other décor. 
· Baseboard heat will cause additional charges if it is too close to the floor. YOU MUST INFORM YOUR INSTALLER OF ANY WIRES OR PIPES IN THE FLOOR OR WALLS.
· We do not cut doors.
· We do not vacuum.
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